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INOACHUTEJIBHASA 3AIIMCKA

Mopenb MIKOJBHON CHY>KObl MeAHAIMM OMHUPAETCS Ha TPaJULMOHHBIE
NPaKTUKU TMPUMUPEHUS U YpPEryJupoBaHUsi KOHQIMKTOB B COOOIIECTBE.
JIeATeIbHOCTH IIKOJBHOM CIY’KObl MEAHMAllMM OCHOBBIBAETCS HAa KOHUENLIWU
BOCCTAHOBUTEIBHOTO TPABOCYIUsl U peau3yercs B (opMe BOCCTAHOBUTEIbHBIX
IporpamMM: «IporpaMmma MPUMUPEHUS», «IpOrpaMma I0 3arjiakKUBaHUIO BpEAay,
«cemMerHbIi  coBeT»  («cemeiHas — KoH(pepeHIusA»),  «mIpoduIakTuueckas
BOCCTAHOBUTENbHAS MpOrpamMMmay, «IIKOJIbHAs KOH(epeHuus» | japyrue. B
BOCCTAHOBUTEIBHBIX TMPOrpPaMMax CTOPOHBI KOH(IHMKTA (BKIIOYAs POJHBIX W
OJIM3KMX HECOBEPIIEHHOJIETHUX YYACTHUKOB KOH(JIMKTA) B XOJE MEPErOBOPOB C
MOMOIIBI0  HEUTpalbHONM  TpeTheid  CTOPOHBI  (Meauaropa,  BEIYLIETrO
BOCCTAHOBUTENBHBIX MPOrPaMM) pa3pelialoT KOHGIMKT, HAXOIAT Jydylliee MAJis
BCEX YYAaCTHUKOB pEIIEHHWE U TMPUHUMAIOT Ha ceOsl OTBETCTBEHHOCTh 3a €ro
peann3anuio 0e3 BHEUTHETO MPUHYKICHHS.

JIisi MOATOTOBKM CTOPOH KOH(JIMKTA K Y4acTHIO B BOCCTAHOBUTEIHHOM
pOrpaMMe — MEAUALMHU - W OPTaHU3alMU CaMOM BOCCTAHOBUTEIBHOM TPOTrPaMMBbl
HY)KEH  YEJIOBEK, BIJIAJCIONIMNA  TEOPUEHM W  NPAKTUKOM  NPUMEHEHUS
BOCCTAHOBUTEIBHOTO MOJAXOAA - MeIuarop. Beaymuii BOCCTaHOBUTEIBHBIX
nporpaMM, MeauaTop (CIEeUHUaTuCT CIyKObl MEAMalliK) CO3JAeT YCIOBHS s
BOCCTAHOBJICHUSI Y CTOPOH KOH(IMKTa CIOCOOHOCTH IMOHUMATh JIpyr Jpyra u
JIOTOBApUBATLCA O TMPUEMIIEMBIX ISl HUX M OOIlecTBa BapUaHTAX pPa3pelleHUs
KOH(DJIMKTHBIX WJIM KPUMHHAIBHBIX cUTyaruid. OH TakXe OPraHu3yeT MOACPKKY
BbIPA0OTAHHOTO COTJIALIEHUSI CO CTOPOHBI 3HAYMMOTO JJII HUX COLMAIIBHOTO
OKpyXeHus (OJMM3KUX W yBaKaeMbIX WMHU JIIOJIeH). B xome BOCCTaHOBUTEIHHOU
MEAMALMA Ba)XHO, YTOOBI CTOPOHBI HMMEIU BO3MOXHOCTH OCBOOOAMTHCA OT
HEraTUBHBIX COCTOSIHMM, TMPEKpPaTUIM BpaXAy U 0Openau pecypcbl AJis
COBMECTHOT'O ITIOMCKA BBIXOJA U3 CUTYallNH.

Baxsneiimymu B BOCCTAHOBUTEIBHOM TMOAXO0/I€ SBJISAIOTCS MOHSTHS Bpena (B

TOM YHCJIC 06M0bl) H OTBCTCTBCHHOCTHM. BpC,Z[ B BOCCTAHOBHUTCIIBHOM IIOAXOAEC —
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3TO JEUCTBUSA OJHOIO YEJOBEKAa MO OTHOLIEHUIO K JpPYromMy, B pe3yJibTare
KOTOpPOro OB MPUYMHEH YIIepO, YTO-IMOO0 ObUIO HAPYIIEHO WM Pa3pylIeHO (B
TOM YHCJIE U OTHOIIEHHUS), U YTO BOCIIPUHUMAETCS IPYTUM KaK HECIIPaBEAJIUBOCTb.
[IpyunHeHne Bpega BeNEeT K TMOSABICHUIO HETaTUBHBIX IOCIEACTBUNA IS
NOCTPA/ABILErO: MaTepHUAJIbHBIX, (U3NYECKUX, Bped B (popme pa3pylIUBLIMXCS
OTHOILIEHUH U T.1. Bpea — nonsTHe cyObEKTUBHOE, ONPENEAETCs TOCTPAAABIINM
(keptBoi). IloTomMy  wucHpaBieHHME NPUYMHEHHOIO JKEpTBE Bpeda B
BOCCTAHOBUTEIBHOM IIO/IXOJI€ HE SABISAETCS HaKa3aHUEM Uil YEJIOBEKa,
IPUYUHHUBIIETO BPEJl, OHO SIBJISIETCS BOCCTAHOBIIEHUEM CIPAaBEUIMBOCTH U MHUpPA B
coobmecTBe. OTBETCTBEHHOCTh B BOCCTAHOBHUTEIHFHOM MOJIXOJE MOHUMAETCA Kak
0053aTeNbCTBO 1O 3arjaXUBaHUIO BPEAA, TO €CThb HCIPABICHUE HETaTUBHBIX
IOCJIEACTBUNA  CIY4YMBIIETOCS JUIsl 3aTPOHYTHIX cuTyauuen Joxaen. Ilpm
3ariaKMBaHUU Bpeia OOJbIIOe 3HAYUEHHE UMEIOT PAcKasHUE U IMpolleHue. Takum
o0pa3oM, MOHATHE CIPaBEIJIMBOCTH B BOCCTAHOBUTEIBHOM IOJIXOJE CBS3aHO
C 3aenaddcueanuemM NpuvUHenHo20 6pedd, U B 3TOM €ro OTIWYHE OT IPUHATHIX B
YTrOJIOBHOM [PaBOCYIUU IpeJICTaBICHUN 0 CIPaBeIJIMBOCTU
KaK HaKa3anuy HAPyIIATEIsL.

OTBETCTBEHHOCTh 3a MCHPABICHUE NPUUYMHEHHOI'O BPEJa pacCMaTpUBAECTCS
HE TOJIBKO NP NPABOHAPYIIEHUH, HO U B KOH(DIIUKTE, TJI€ CTOPOHBI YACTO B3aUMHO
OpUYUHAIOT Jpyr napyry Bped. «llouck BHHOBAaTOro» HeE CIOCOOCTBYET
B3aMMOIIOHMMAHUIO M YPETYJIHPOBAHUIO KOH(IUKTA B OTIMYUE OT OOCYXKIECHHUS
IPUYMHEHHOTO BpeJa W COBMECTHOTO IOMCKa IyTEd €ero HuchpasieHus. B
IIKOJILHOM KM3HU 4YacTO Bpeld ObIBaeT B3aWMHBIM (Apaka, OCKOPOJIEHHS),
COOTBETCTBEHHO, CTAaBUTCS BONPOC O B3aMMHOM 3aIVIaKMBAaHUU NPUUYMHEHHOIO
Bpena.

OmHMM U3 BaXHBIX  ACHEKTOB  BOCCTAHOBHUTEJIBHOIO  IOAXO0JA
IPUMEHUTENBHO K HECOBEPIIEHHOJIIETHUM SIBJIIETCSI BOCCTAHOBJICHUE TIO3UTUBHOIO
POUTENBCKOIO BJIMSHUSA HAa HUX, MOAJEPKKAa MO3UTUBHBIX HW3MEHEHHI
HECOBEPLICHHOJIETHETO €O CTOPOHBI €ro pPOJAHBIX M OJM3KHUX, [EJaroros,

OJTHOKJIACCHHKOB, ApYy3ei, a Takxke 3a00Ta 0 OyIymem: CO3JaHHe YCIOBHHA IS
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TOTO, YTOOBI TPOM3OILIEAINIEE «CTAJO0 YPOKOM» M TMOA0OHOE OOoJblle He

OBTOPHUJIIOCH.

[lenr cnemuanucra ciy:kObl MeAWalMU (BEAYLIETO BOCCTAHOBUTEIHHOTO
IporpaMMm) COCTOMT B CO3JaHUM HAWIy4YlIMX YCIOBUM JUIsl peanu3aluu
MPUHIIMIIOB BOCCTAHOBUTEIBHOTO MOAX0Ja (BOCCTAHOBUTEIBHOTO MPABOCYIHSA).
CrenuanucTt CiIyObl MPUMHUPEHHS SBISCTCS HEUTpallbHOW (UTYpOM, B paBHOMU
CTENEHU MNOJJEP/KUBAOLIEN YCUIIMS CTOPOH, HAlpaBJICHHbIE HA YpEryJIHpOBaHUE
KOH(JIMKTHOM CUTYyaIuu 160 MpaBOHAPYIICHUS (mpecTyIuieHus)
HECOBEPILECHHOJIETHETO Ha OCHOBE BOCCTAHOBUTEIBHBIX MPUHUMIOB. Crierainct
CIyXObl TPUMHUPEHHS (BEIyIIMA BOCCTAHOBUTEIBHBIX MPOrpaMM) CHayaja
MOJATOTaBIMBAET CTOPOHBI KOH(IMKTA (WJIM YYaCTHUKOB MPOTHUBONPABHOU
CUTyalldd) K COBMECTHOM BCTpeYE€ IO YPEeryJIupOBaHUIO KOH(DIUKTA u
3arnakMBaHUIO TMPUYMHEHHOTO Bpeaa. Ha coBMecTHOM BcTpede CTOPOH
CHEIUATUCT CIYX Obl NMPUMHUPEHUsI (BEAYIIUA BOCCTAHOBHUTENBHBIX MPOrPAMM)
CO3Ja€T MAKCHUMAJbHBIE YCJIOBHS Ui peaU3alMU YYACMHUKAMY TIPUHLIAIIOB
BOCCTAaHOBUTEIBHOTO MOIX0/1a.

o ITlpunyunwv 6occmanoeumenbHo2o no0xXo00a K ypecyiuposanuro KOHQIuUKmoe
U peazupoeanuio Ha NPAGOHAPYUIEHUSA HECOBEPUIEHHOIEMHUX:

1. BoccraHoBneHue y y4acTHMKOB KOH(DIMKTA/MpaBOHAPYIIEHUS CIIOCOOHOCTH
MOHUMAThH TOCJIEACTBUS KOH(JIMKTA WJIM KPUMHUHAIBHON CUTyaluu i ceos,
CBOMX OJIM3KMX M JJisI BTOPOM CTOPOHBI, MPEKPAIIEHUE BPAXKIbI MEXKIY
y4aCTHUKAMU KOH(DIMKTa/IPaBOHAPYIICHHUS.

2. OTBeTCTBEHHOCTb OOWTYMKA TepeA >KepTBOM (ecnmu B CHUTyaluud ObLI
IPaBOHAPYIIUTEIIb), COCTOSIIAS B 3arjakKMBaHUU MPUYMHEHHOTO Bpe/la CUIIAMU
camMoro ob6uayuka (HacKOJBKO 3TO BO3MOXHO U KaKk 3TO pean30Barth,
00Cy>X/1aeTcsi HA BOCCTAHOBUTEIBHOM MPOrpaMme).

3. Hcuenenue xepTBbl (€CAM B CUTYalluH ObliIa KEPTBA) B MPOLECCE 3arIaKUBAHUS
HapyILIUTEIEM MPUYMHEHHOIO JKEPTBE BpE/la U OTBETA HA BOJIHYIOLLUE KEPTBY

BOIIPOCHI CO CTOPOHBI 06I/I,Z[‘II/IK3 1 €ro pOAHBIX.



4. IlpuHsAiTHE CcaMUMHU y4YaCTHUKAMHU KOHQIMKTHOW CHUTyalu (€clid CTOPOHBI
KOH(JIMKTa «paBHbD») HAa ceOd OTBETCTBEHHOCTH IO €€ YperyJIHpOBaHHUIO,
MCKJIIOYAIOIIIEe HACUIINE WIN JalbHEMNIIEe IPUYMHEHUE BPEAA.

5. IlmanupoBanme cropoHamMu KOH(IMKTAa OyAYIIETO, MO3BOJSIONIETO H30€KaTh
IOBTOPEHUsI MNOJOOHBIX CHUTyalud B JanbHellieMm, (opMmupoBaHHue Oojee
OTBETCTBEHHOTO NOBeAeHusA. lIpenorBpanicHue «HaBEUIMBAHUS SPIIBIKOBY) Ha
YYaCTHUKOB KOH(JIMKTA WU MPAaBOHAPYIICHHUS.

6. BoccTraHOBIIEHHE Y YYaCTHUKOB CUTYallMH C IIOMOILIBIO YBAXKaEMbIX UMH JIIOAEH
IIEHHOCTHBIX YCTaHOBOK (OpPMEHTHUPOB) MHUPHOTO MPOKUBAHUS B COOOIIECTBE.
[lonnepskka co CTOPOHBI POAHBIX U OJMM3KUX MO3UTUBHBIX U3MEHEHUN Y CTOPOH
KOH(IMKTA, @ TAK)KE CAMOKOHTPOJISI Y HECOBEPIIEHHOJIETHUX IIPU BBIIIOJHEHUU
N0oroBOpa. BoccTaHOBIEHWE KOHCTPYKTHBHOM POJMTENBCKOM IO3ULHHA II0
OTHOLIEHUIO K POCTYIIKY HECOBEPLIEHHOJIETHETO.

Cam mporecc yperyaupoBaHusi KOH(OIUKTA N\WIIK pa3pelieHns: TPy IHONW CUTyaluu

MpOXOAUT ITO3TAITHO.

o Ilpunyuner opecanuszayuu npouecca nPOBEOCHUA E0CCHIAHOBUM EIbHBIX
npozpamm:

/LoOpoBOJILHOCTL y4acTusi CTOPOH. CTOPOHBI y4YacTBYIOT BO BCTpeue
NO0OpOBOJIBHO, TPUHYXKIEHHE B KakoH-1ubo QopmMe CTOPOH K y4acTHIO
HegomycTuMo. CTOpOHBI BIIPABE OTKAa3aTbCsl OT Y4YacTUsl B BOCCTAHOBUTEIbHOU
IIporpamMme Kak J10 €€ Hadaja, TaK U B X0J€ CaMOU IMPOTrpaMMBI.

HNHpopMupoBaHHOCTHL CTOPOH. Beaymunii BOCCTaHOBUTENIBHBIX ITPOTrPaMM
00s13aH TPEJOCTaBUTh CTOPOHAM BCK HEOOXOAMMYyH HH(pOpManuio O CyTH
BOCCTAHOBUTEJIBHOW MPOTIPAMMBI, €€ IPOLECCE W BO3MOXKHBIX ITOCIEICTBHIX HX
Y4acCTHs UM HEy4acTHus B POrpamMe.

HeiTpajgbHOCT, BeAyuliero BOCCTAHOBHMTEJIbHBIX NporpamMm. Bemymmi
BOCCTAHOBUTEIBHBIX IIPOTPaMM B PABHOW CTENEHH MOJAJEPKUBAET CTOPOHBI U UX
CTpeMJIeHHE B pa3pelieHnn koHpaukra. Ecnu Beaymmii 4yBCTBYeT, 4TO HE MOKET

COXpaHATh HEUTPaNIbHOCTb, OH JOJDKEH MepenaTh JeN0 APYroMy BeayleMy
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(MenMaTopy) WM NPEeKpaTHUTh Meaualuoo. Beayimuii HedTpalleH K CTOpOHaM, HO
HE HeUTpaseH K (pakTy MpUUYUHEHUS Bpeia, TO €CTh KOHTPOJIUPYET, UTO HAa BCTPEUE
CTOPOHBI JI0JIKHBI 00CYAUTH 3ariakiBaHue OOUTYMKOM IIPUUMHEHHOTO Bpea.
KonpuaeHunaabHOCTh B BOCCTAHOBHMTENbHBIX NporpamMmmMax. Bexgymmuii
oporpaMM M ciyx0a  OpUMHMpPEHUs  COXpaHAeT  KOH(QUICHIMAIBHOCTb
IIPOUCXOMSIIETO B XOJ€ BOCCTAHOBUTEJIBHOM IPOTPaMMBbl M HPEAYNPEXAACT O
BAXHOCTH  COXpAaHEHUS  KOH(PHUIECHIMANBHOCTH  YYaCTHUKOB.  Bemymmii
BOCCTAHOBUTEIBHOU ITPOrpaMMBbl MOXKET IEPEaTh COTJIACOBAHHYIO CO CTOPOHAMHU
uHbOpPMAIIMIO O €€ pe3yibTaTax B CTPYKTYPY, HAlIPaBUBIIYIO JI€J0 HAa MEIUAIUIO
(KkaKk MpaBWJIO, 3TO TMOJINUCAHHBIA CTOPOHAMU JOrOBOp, B  KOTOPOM
3a(MKCUPOBaHbl  pE3yNbTaThl, KOTOPHIE CTOPOHBI COIJVIACHBI IEpelaTh B

BBILIECTOSIIME OPTaHU3ALINHN ).

OTBETCTBEHHOCTh CTOPOH M Beayliero. Beaymuii BOCCTaHOBUTENIBHBIX
IporpaMM OTBeYaeT 3a 0e30MacHOCTh YYaCTHMKOB Ha COBMECTHOW BCTpeYe B
BOCCTAHOBUTEIBHOM MporpaMMe, a TakXke 3a COOJIIOJICHHE MPUHILIUIIOB U
CTaHJapTOB BOCCTAHOBUTEIBbHOM Meauanuu. OTBETCTBEHHOCTh 3a peE3yJbTar
pPOrpaMM BOCCTAHOBUTEIHLHOTO pa3penieHus: KOH(PIMKTOB U KPUMHUHAIBHBIX
CUTYyallUi HECYT y4YacTBYIOIIME B HEW CTOpOHBI KOHQIUKTA. Benymuii He MoxeT
PEKOMEHJIOBaTh CTOPOHAM MPUHATH TO WIM HWHOE PEIIEHHE IO CYLIECTBY

KOH(IHKTA.

Onucanue nporpamMmal.

3TAI 1. TOATOTOBUTEJIbHBIN

3agaum padoThI Beayuero (Meauaropa):



1. momyynB wuHpOpPMANUIO O Ciy4ae, OMPEAEINTh, MOAXOAUT JIX OH IO
KPUTEPUSM IS pAaOOTHI C UCTIOJIB30BAHIEM BOCCTAHOBHUTEIIBHBIX MPOTPAMM;
Kpurepuu, no KoTopbiM ciiyyail MOKET ObITh PUHAT B paboTy:

* CTOPOHBI KOH(MIUKTA (KPUMUHAILHON CUTYaIlUN) U3BECTHBI;
* B CIy4asix, IJIe €CTh OOMAYMK U MOCTPAJIABIINNA, OOUTYMK MPU3HAET CBOIO
BUHY (WJIM, KAK MUHUMYM, CBO€ YYaCTHE) B COJESIHHOM.

2. ecnu jeno pa3duwpaercs B O(DUIMAIBHBIX OpraHax (MWIHMIHS, CYJ WIA
KJIHu3I1), BbIsICHUTH, Ha KAKOW CTaJNH pa30upaTeIbCTBa HAXOIUTCS €TI0 U
KaKOBBI IOPUJIMYECKHUE TTOCIEACTBUS YCIIEIITHOTO MPOBEAEHUS TPOTPAMMEBIL;

3. CBs3aTbCS CO CTOPOHAMHU MO Tele(OHYy U JOTOBOPUTHCA O TPOBEICHUU
WHIUBUIYaIbHOM BcTpeud. EciM y4YacTHHMKaMU KOH(JIMKTA SIBIISIOTCS
HECOBEpIICHHOJIETHHE (OOMIYMK W/MIU MOCTPAJaBIINii) U JAHHBIN CIydail
paccMaTpuBaeTCs KOMIIETEHTHHIMU OpraHaMu, MeIuaTop 00s3aTeabHO
CBSI3BIBAETCS C 3AKOHHBIMU MPEACTABUTEISIMUA HECOBEPILICHHOJIETHETO.

Beaymemy (Menuatopy) HEpeOKO MPUXOAUTCS TNPEOJIONEBATh CTEHY
MOAO3PUTENBHOCTH, HENOHUMAHMS, SMOLMOHAIBHOTO HANPSKEHUs, KOTOopas
BO3HHKJIA M3-32 KOH(IMKTA WM KPUMUHAIBHOW CUTYaIlNH, a TAK)KE HEPEIIKO M3-3a
JNIEUCTBUI TIPEICTABUTEIIEM TOCYJApPCTBEHHBIX OPraHOB H YUYPEXKIACHUH, W
NPEMIOKUTh YYACTHUKAM KOH(MIUKTa BOCCTAHOBUTENIBHBIA CHOCOO pa3pelieHus
curyanuu. B Xome mpoBeaeHus: nporpaMmbl BOCCTAHOBUTEIBHOM MEIWALMM Ha
NPOTSKEHUN BCEM paboThI MEINATOPY HE00XO0ANMO TaKKe
YAEPKUBATh  CKBO3HBbIEe 3ajauM. VX peamusanuss I1OMOraer CTOPOHAM
MEPEKITIOYNTRCA Ha Oyayliee ¢ TOCTPOUTh KOHCTPYKTHUBHBIA BBIXOJ U3
CJIOKMBLIEHCSA CUTYallMU. JTH 3a7a41 TAKOBBIL:

e JOCTHKCHUE U YAEPKAHHE KOHTAKTA CO CTOPOHAMU;

e CO3JaHUE YCJIOBUH JJIsI KOHCTPYKTUBHOTO BBIPAKEHUS SMOLINIA;

e co3aanue Oe3omacHoi aTMocepsl BO BpeMs pabOoThI;

e CO34aHHC }’CHOBI/Iﬁ JJIA1 B3AUMOIIOHHMMAaHU .



3TAII 2. BCTPEYA CO CTOPOHOM
1 ¢paza. Coznanmne 0CHOBBI AJIsl AUAJIOTA CO CTOPOHOI
3agava: npeacTaBuTh ce0s U IPOrpamMmy.

PaznuyHble poaM CTOPOH B CHUTyalldd MPOTUBOMPABHOIO JESHUS W,
COOTBETCTBEHHO,  NPUHIMMNHAIbHBIE  pa3idyusi €€  MOCIENCTBUA s
MIPaBOHAPYIIUTENST U KEPTBbl JUKTYIOT CHEHU(PUKY MPEABAPUTEIbHBIX BCTpeU
BEIYLIETO C KaXAbIM M3 HUX. B TO ke Bpems JOKHA OBITH BBIMIOJIHEHA OJIHA U3
HamOoJiee BaKHBIX 3a7a4 BEAYyIIEro IO OTHOIICHUI0 K CTOpOHAM —
Oe3omacHast aTtmocdepa BO Bpems paboThl. BcTpeuasick co ctopoHamu, MeauaTop
JOJDKeH TM03a00TUTBCS 00 3TOM M YETKO YSICHUTh I cels, Kak OH
OyZeT MpeacTaBIsAThCA, TO €CTh :

¢ KTO OH U €r0 pOJIb B JIEJIE;

e pOJIb U QYHKIIMHM OPraHU3aLMU, KOTOPYIO OH MPEJICTABIISET;

¢ €r0 B3aMMOOTHOILIEHHUS CO CTOPOHAMH.
BapuanT npeacrasienus:
JoOpeiit nenn! MeHst 30ByT (MpeaCcTaBUTHCS ). Sl MpuUIlies 1o MoBOy CUTYyaIuu (...).
HNudopmanuio o Hell HaM mepean (Ha3bIBaeTe YesOBEKa WM OpraHu3aiuio). 5 —
BEIYIIUH MPOrpaMM BOCCTAHOBUTEIbHOM Meauaruu (Meauatop) (...) (Ha3wpiBaere
OpraHu3alMIO WIH CclyX0y), s HE MPEJCTaBiIsA0 HU OAHY U3 CTOPOH, TO €CTh 5 HE
aZIBOKaT M He coBeTuuK. Hamra opranmzamus (ciayx0a) mMOMOraeT y4aCTHHKAM
KOH(JIMKTa OpraHu30BaTh AUAIOr JAPYr C APYIrOM M CaMHM HaWTH BBIXOA W3
KoHQMKTa 0€3 TNpUMEHEHUsT Hacuius. YyacTMe B HAlIUX [POrpaMmax
100pOBOJIBHOE, TOATOMY B KOHIIE pa3roBOpa Bbl CaMU MPUMETE pelieHue, OyaeTe u
Bbl B Hel ydacTBoBaTh. Hain pasroBop KoH(UIEHLMAJIEH, TO €CTh s HE Oyay
pasriamarb HUKaKyr MH(GOPMAIMI0 KPOME BAIllEr0 PEIICHUs y4acTBOBATh WA HE
y4acTBOBaTh B HAIIUX MporpaMmmax. MckitoueHue cocTaBisieT CUTyalus, €Ciii MHE
CTAHET H3BECTHO O TOTOBAILIEMCS MPECTYIUICHHH, B O3TOM ciydae s o0s3aH
COOOIIUTH B KOMIIETECHTHBIE OPTaHBI.

2 ¢pasza. [lonumanue cUTyaluu



3agaya: noMo4Yb O0O0O3HAYUTH pA3IUYHbBIE AaCMEKTbl KOH(DIMKTHON CHUTyallHH,

Ba)XHBIC C TOYKM 3pCHUA YYACTHUKOB W IIPHHIUIIOB BOCCTAaHOBHUTEILHOU

MEIUAIH.

Bo3moskHbIe aeiicTBUS MeauaTopa:

1. OOGCYKIIEHUE CUTYAIIUU

IOMOYb YeJIOBEKY (BOmpocaMu, nepedopMyIMpOBaHUEM, YTOUYHEHUEM U Tp.)
pacckas3aTb O TOM, YTO MPOM3O0LLIO (IO CUTyalluH, ceilyac, mocie, 0 APYyrux
YYaCTHHUKAX, O TIOTEPIEBILIEM, O IPY3bsiX, O CBOUX COCTOSHUSIX U UyBCTBaX, 00
OTHOLUEHUH K MPOU3OLIECIIIEMY U €r0 IMOCIEACTBUAM);

BHUMATENBHO CIYIIATh U YJIaBIUBATh, YTO OECIIOKOUT YEIOBEKa;

B CJIy4yae He0OXOAMMOCTH MTOMOYb MEPEKUTH CUIIbHbIE YYBCTBA;

0o0CyIUTh IEHHOCTH OTHOCUTENIBHO PAa3IMYHBIX CIOCOOOB pearupoBaHUs Ha
CUTYAIIMIO, paccKa3arh O [IEHHOCTSIX BOCCTAHOBUTEIHHOM MeIUALIUU.

O6CV)KI[CHI/IC MOCJICACTBUI

O6CYI[I/ITB, K KaKuM ITIOCJICACTBUAM IPUBCJIA CUTYAIWA (I/IJII/I CIIC MOXKET
HpI/IBCCTI/I), 4TO YCJIOBCKY B 3TOM HC HPABUTCA. Ecnu o IMOCICACTBUAX YIKC
YIOOMHHAJIOCH IIpU 06CY)KI[€HI/II/I CUuTyalu, p€3roMUpoOBaTh AJIA TOIO, YTOOBI
HCpCﬁTI/I K ITIOUCKY BAapHUAHTOB BbIXO/JA.

3 ¢a3a. [louck BapaHTOB BbIX0/1a

3agava: noaaepkaTh NPUHATUE CTOPOHOM OTBETCTBEHHOCTH 32

BOCCTAaHOBUTEIILHBIN BbIXOI U3 CUTyalllU.

OO0cyxnaemblie BONPOCHI:

KaKue BBIXOJbI BO3MOXHBI W3 CO3JABIICHCS CUTyalldd W K KaKUM
MIOCIICACTBHSIM 3TH BBIXOJII MOTYT MPHUBECTH;

MBITAIACH JTU CAaMU Pa3PEIIUTh CUTYAIHI0, BCTPETUTHCS CO BTOPOI CTOPOHOM;
BapHAHTHI 3arJIaXUBaHUS BPEa;

B Cllydae BO3MEMICHHs ymepda poAUTENsIMH M JPYTHX TpaT pOAUTENEH
(mampumep, Ha ajBOKata) OOCYIUTh, B 4YeM OyAeT KOHKPETHBIA BKJIA]
HECOBEPIIICHHOJIETHETO B 3arjia)KMBaHUM BpEla, B YaCTHOCTH, KaK OH Oyzaer

BO3MEIATh TPAThI POJAUTEIIEH;



€Clii B CHUTyalldd Yy4YaCTBOBAJIM HECOBEPILIECHHOJIETHUE, OOCYIUThH IIJIaHbI
HECOBEPIICHHOJIETHUX Ha Oyayliee, MOANEPKKY 3THUX IUIAHOB CO CTOPOHBI
ponuTeNneil U OIMKANIIEro COMAaTbHOTO OKPYKEHUS;

pacckazaTb O BCTpeY€ CO BTOpOM CTOPOHOW (eciM OHa OblIa) WU O
BO3MOKHOCTH TaKOH BCTPEUH;

00CyIUTh BCTpEUy C JIPYroil CTOPOHON KaK BO3MOJKHBIM BapHaHT JCUCTBHSA,
HaIpaBJICHHOTO Ha BBIXOJ W3 cHUTyanuu. [log4epkHyTh, YTO TJIaBHBIMH Ha
BCTpeUe SBISIOTCS CTOPOHBI, & MEAMATOp 0OECIeUYnBaeT KOHCTPYKTHBHOCTH
1 0€30IMacHOCTE;

MPEIJIOKUTH CPOPMYIHPOBATH NMEPEUECHb BOMPOCOB, KOTOPBIE CTOPOHA XOYET
00cyk1aTh Ha BcTpede (ChopMUPOBATH MTOBECTKY JIHS);

npouHGOPMUPOBATH O  IOPUAMYECKUMX  TOCIEICTBUAX  3aKIIOUEHUS
PUMHUPUTEIHHOTO COTJIAIIICHHS;

€ClIi CTOPOHA HE COIJIaCHA Ha BCTPEYY, MOKHO BBIACHUTH MPHUYUHBI TAKOTO
Hecornacua. MOXHO TNPEeASIOKUTh (POpMYy UETHOYHOW MEAMalliu, a TaKxKe
JpyTHe MPOrpaMMbl BOCCTAHOBUTEIILHOTO MpaBocyaus: Kpyru winm ceMeiiHbie
KoHpepeHuuu. B ciydae kaTeropuyeckoro Hecoriacus Ha JtoObie (OpPMBI
OOIIeHHS] MOKHO TPEIJIOKUTh HE PeIlaTh BOIMPOC OKOHYATEIHHO M OCTABHUTH
NaMSsTKy ¥ CBOM KOOPJMHATHI;

HE3aBHCHUMO OT COTJIaCHUsl Ha BCTPEeUy OOCYIUTh, TpeOyeTcs J1 MOMOIIb KaKuX-
TO CIICIIUATHCTOB,;

€CJIi CTOPOHA COTJIacHa Ha BCTPEUy CTOPOH, MPUCTYNUTh K 4 ¢aze.

4 ¢aza. IloaroroBka Kk BcTpeye

3agava: NposiCHUTh CYTh NPEACTOSALIEH NPOUEaypbl M TOJJAEPXKATh MPUHATHE

CTOPOHOM CBOEM pOJIM Ha BCTpPEUE.

Bo3MoxkHbIe 1eCTBUS MeauaTopa:

pacckazath 0 (opmare NPUMHPUTETHLHON BCTpeur (0OCYKIAaeMbIX BOIMpOCax,
npaBWiax, pOJM CTOPOH, MEAMATOpa, 3aKOHHBIX  IPEJICTABUTENEH,

BO3MOXHOCTH y4acTusi Apyrux jun). ChopmMupoBaTh Ha OCHOBE MPEABIAYIIUX
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3TANoOB MOBECTKY AHS BcTpeuu. [Ipu oOCy)aeHuHn mpaBuil BCTPEUU CIPOCHUTH,
TOTOBBI JIM YYaCTHUKH UX COOJIIO/IaTh; IPEIIOKUTH BHECTU JOTIOJIHEHUS;
e €CJIM CO BTOPOH CTOPOHOM eIlle He ObUIO MHIWBUIYaTbHOW BCTPEUH, MOSCHUTH
ee MpaBo OTKa3aThCs OT y4acTUs B IPOrPaMME;
¢ TIOSICHUTH CBOIO POJIb MEAMATOPA HA COBMECTHOU BCTpeue (OTBETCTBEHHOCTH 3a
0e30MacHOCTh,  KOOPAWHUPOBAHWUE  JCWCTBHNA,  TOJJCpXKKAa  JUAIIOTA).
[TomuepkHYTh OTBETCTBEHHOCTH CTOPOH 32 MPUHSATUE PELICHHUS;
o 00CyIUTh TIEpEeYCHb YUYACTHUKOB OyIyIIel BCTPEUH, MPEANOUYTUTEIIEHOE BpEMS
U MECTO BCTPEYH;
o moOnaromaputh 3a Oeceny, OCTaBUTh KOHTAKTHBI TenedOoH U MaMSITKY O
nmporpamme.
IIpaBuia BeTpeuu
He nepebuBaTh - y KaXI0TO €CTh BOBMOKHOCTh OBITh BBICTYIIIAHHBIM J0 KOHIIA.
He ockop0:s1Th, 4TOOBI BCe UyBCTBOBAJM ce0s1 B 0€30MaCHOCTH.
Kon¢uaeHnuansHOCTh — HE paccKa3blBaTh OKPYKAIOIIKUM, YTO MPOUCXOIAMIO Ha
BCTpeue (TOJBKO PEe3yIbTaT WM TOIMHUCAHHBINA JOTOBOD).
Kaxxapiif yuacTHUK MOXKET MPH HEOOXOAUMOCTH MPEIJIOKUTDH CIENaTh MEPEPHIB,
MIEPEHECTH MPOJIOJDKEHUE BCTPEUYH HA JPYTOH JICHb.
Menuatop MOXKET TOTOBOPUTH C KEM-TO W3 YYaCTHHUKOB HAeIWHE, a TaKkKe

Y4aCTHHK C MCIHUATOPOM.

9TAII 3. BCTPEYA CTOPOH
1 ¢aza. Co3nanne ycjaoBMil JJI 1MAJI0OTa MEXKAY CTOPOHAMM
Bo3MoxkHbIe 1eCTBUS MeauaTopa:

1. 3apaHee MOATOTOBUTH MECTO JJISI BCTPEYH CTOPOH;

2. TOMPUBETCTBOBATh YYaCTHUKOB, MMOOJIAr0IapUTh 3a TO, YTO MPUIILIU, €CIIN
HEO0OXO0IMMO — TO3HAKOMHUTh YYaCTHUKOB JAPYT C APYTOM;

3. 00BABUTH LEAM BCTPEYM, OTJACHUTHh TMpaBuia, OOO03HAYUTH IO3UIIUIO
MeauaTopa;

4. 0OBIBUTH OCHOBHBIE ITYHKTBI ITIOBECTKH JTHA.
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2 ¢gaza. Opranusanus QMajaora Mexay CTOpOHaMHu
3amava: opraHu3oBaTh B3aMMONOHUMAHHE B IIPOIIECCE AUAJIOra.
Bo3MoxkHbIe 1eCTBUS MeauaTopa:
l. mpemymoxuTh CTOPOHAM pACCKA3aTh CBOK BEPCHUIO CIIYYHMBLIETOCA W €ro
MMOCJICJICTBHS;
2. IPEeJI0KUTh CTOPOHAM BBICKA3aTh CBOE OTHOIIEHUE K YCIIBIIIIAHHOMY;
3. moalepxaTh JHAJIOr MEXIYy CTOpPOHAMHU [0 TMOBOJly CHUTyallUM U €€
nocieAcTBUid. B xoxe BcTpeun HEoOXoauMO TpaHC()OPMUPOBATH HETaTHBHBIC
BBICKA3bIBAaHUSI TaK, YTOOBI O5TO TOMOTAJIO KOHCTPYKTHBHOMY JHUAJOTy, W
YCUJIUBATh MO3UTUBHBIE UAEU U IIATH MO OTHOLICHUIO APYT K APYTY.

3 ¢asza. IMoaaep:kka BOCCTAHOBHUTEIbHBIX 1eHCTBUI HA BCTpeUe

U (pMKCcalUsA PEeLIeHU CTOPOH.

3agaum:

1. NojAJep>KaTh TOHUMAHUE W TMPU3HAHUE TIOCIAEACTBUM KPUMHUHAIBHOU
CUTyalluH;

2. MOA/Iep>KaTh U3BUHEHUS U MPOIICHUE;

3. WHUILIMUPOBATH MOMCK BAPUAHTOB PELICHUN U aHAIN3 TTPEJI0KEHHUII;

4, o0CcynuTh U 3aUKCUPOBATH B3aMMOIIPUEMIIEMbIE BapUAHTBI pa3peIleHUs
CUTYaIlUH,

5. 0o0CYyINTh ¥ MPUHATHh MEXAHU3M PEaTTU3aINK PEIICHUH.

4 ¢aza. O0cyxkaeHue Oyayiero
3agava: nmoaaepKaTh MPOCKTUPOBAHKE OYAYIIETO YYaCTHUKOB.
Bonpoce! st 00cyxaeHus:
e 4TO OyJIellIb JIeTIaTh, €CIU MOMAJEIIb B MOX0XKYI0 CUTYaIUIO;
¢ UTO HY>KHO CJI€JIaTh, YTOOBI MOJOOHOE HE OBTOPUIIOCK;
e Kakyw mnpodeccuto (CrenrajibHOCTh) XOYEllh IMOJYYUTh U KTO MOIXKET
NoJ/Iep>KaTh T€OSI B 3TOM;
o dYeM OyJems 3aHUMAThCS B CBOOOTHOE BPEMS, €CTh JIH JKEJIAHUE 3aHUMATHCS
B KaKOM-JIHMOO KpYKKe, CEKIMU, KIy0e M KTO MOXKET IOMOYb ASTOMY

OCYLIECTBUTHCA.
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5 ¢a3a. 3aki0ueHHe coraameHust

3anaua: 3apUKCUPOBATH TIOCTUTHYTHIE PE3YIbTAThI U JOTOBOPEHHOCTH.
Bo3MoxkHbIe 1eCTBUS MeauaTopa:

o (pukcHpoBaTh pelIeHUS U YETKUH TIJIaH X Peah3alIiy;

o 00CYIUTH, UTO J€JIaTh, €CJIH IJIaH HE OYJIeT BHINOJIHEH;

o 3aUKCUPOBATH YCTHOE COTJIAIIEHUE WJIH MUCbMEHHBIN I0TOBOD.

6 ¢aza. Peduiexcusi BcTpeun
e 00CYIUTb, YIOBJIETBOPEHHI JIU YUIACTHUKU BCTPEUEH, OCTAIOCH JIH YTO-TO
HEJIOTOBOPEHHOE?

e CIIPOCHTBH, YTO BAKHOTO JIJIsl CE€OsI OHU y3HAHU B PE3yJIbTaTe BCTPEUH.
llocne e6cmpeyu, no 603MONCHOCMU, OpP2AHU308AMb Yaenumue ¢ pPAaccKa3oM
cmopoH oOpye 0pyey o cebe (Kmo 4mo arooum, yem 3aHUMAemcsl, 8 4em 4yecmaeyent

CB8010 YCNEeuHoCmy).

AHAJIMTUNYECKASA BECEJIA
(Mo:xeT npoxXoauTh yepes 2-3 HeaesH)
3agaun:
1. mpoBecTu pedekcuro pe3yabTaToB MEIUALUY;
2. BBISICHUTb, BBIIIOJHEHO JIM JOCTUTHYTOE COTJIAIIEHHUE;
3. 00CYIUTh IEGHHOCTH BOCCTAHOBUTENIBHOTO CIIOCO0a pasperieHuss KOHPIUKTOB U
KPUMHUHAJIBHBIX CUTYyaLlUH.
Bomnpocs! Ajis1 00CyKAeHHs ¢ MOAPOCTKOM U €r0 POAMTEJISAMM:
e KAk pa3BUBAIOTCS Ballld OTHOILLEHHUS U KaK BBIIOJIHIETCS 10IOBOP?
e YTO BaXXHOTO JUIsl c€0s1 BBl ITOHSUIN B PE3yJIbTaTe BCTpEUH?
e pacckazajad JM IpPO MEAMALMIO JIPY3bsSM, 3HAKOMBIM, KaK OHU K 3TOMY
OTHECIUCH?
o OBIBAIOT JIU y HUX CHUTYyallUH, TJ€ HYXEH MEAUaTrop, MOCOBETOBAJIM Obl

o0paTuThCs K Menuaropam?
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IIpyMepHBIA TeMaTHYECKHI IUIAH MeAUalMU (BOCCTAHOBHUTEIbHOMI

npoueaypbl)
Ne Tembl Kou.
4acoB
1. | IIpenBapurenbHas BCTpeYa C aJIMUHUCTpPALINEN 00 1
UM [efaroraMd, UMEIOIIMMHU OTHOLIEHHE K  CJIOXHBILEHCS
CUTYyaIlUH.
2. | IIpenBaputenbHas BCTpeua C KaxaA0H M3 CTOPOH KOH(IUKTA TO 3
OTIENILHOCTH (IIpe/lBapUTEIbHbBIE BCTPEUH)
3. | [lpumupuTenbHas BCTpeya 15
4. | Ananutuueckas 6ecena, oOpaTHas CBA3b 0,5
5 | Hanucanue otuera 1
Htoro 7
CIIUCOK JIMTEPATYPbI
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