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INOACHUTEJIBHASA 3AIINCKA

Monenb MKOIBHOM CIIy)Obl MeAMAIMM ONHUPAETCS Ha TPAJULUOHHBIC
NPaKTUKU TMPUMUPEHUS U YpPEryJupoBaHUsi KOH(IMKTOB B COOOIIECTBE.
JleATeIbHOCTH IIKOJBHOM CIY>KObl MEIHMAllM OCHOBBIBAETCS HAa KOHLEMUUU
BOCCTAHOBUTEIBHOTO TPABOCYIUsI U peanusyercs B (opMe BOCCTAHOBUTEIbHBIX
pOrpamMM: «IporpaMmma MPUMHUPEHHS», «IpOrpaMMa IO 3aryIaKUBaHUIO BPEAAY,
«ceMeuHbli  coBeT»  («ceMelHas — KOHQEepeHIUs»),  «IpoduiakThiecKas
BOCCTAHOBUTENIbHAS TPOTpaMMay», <«IIKOJbHAas KOH(pepeHuus» u npyrue. B
BOCCTAHOBUTENBHBIX MPOrpaMMax CTOPOHBI KOH(UIMKTA (BKJIIOYAas POJHBIX U
OJIM3KMX HECOBEPIICHHOJIETHUX YYaCTHUKOB KOH(JIMKTA) B XOJE MEPETOBOPOB C
MOMOIIBI0  HEUTpaIbHOM  TpeThel  CTOPOHBI  (MeauaTropa,  BEIYIIETro
BOCCTAHOBUTENBHBIX MPOrpPaMM) pPa3pelialoT KOH(JIMKT, HAXOAAT Jydllee st
BCEX YYACTHHUKOB pEIIEHHWE U NPUHUMAIOT Ha ce0s OTBETCTBEHHOCTh 3a €Tr0
peanu3anuio 0e3 BHEIIHETO NPUHYKICHHUS.

JUis TOATOTOBKM CTOPOH KOH(JIMKTa K YYacTHIO B BOCCTAaHOBUTEIBHOM
IporpamMme — MEIMALMK - W OpPTraHU3alMi CaMOW BOCCTAHOBUTEIBLHON IPOrPaMMBbl
HY’)KEH  YEJIOBEK, BIIAJCIONIMHA  TEOpUEW W  NPAKTUKOM  NPUMEHEHUS
BOCCTAHOBUTENBHOIO MOJAXOJa - Meauarop. Beaymuil BOCCTaHOBUTEIBHBIX
nporpamMm, MeauaTop (CIEeLHATIMCT CIYXObl MEIUallih) CO3JaeT YCIOBHUS s
BOCCTAHOBJICHHSI Y CTOPOH KOH(JIMKTa CHOCOOHOCTHM NMOHMMATh APYr Jpyra u
JIOTOBapUBaThCA O MPHUEMJIEMBIX JUJIsI HUX U OOIIeCTBa BapHaHTAaX pa3pelIeHHus
KOH(DJIMKTHBIX WJIM KPUMHUHAIBHBIX cuTyalui. OH TakKe OPraHu3yeT MOAACPKKY
BbIPa0OTaHHOTO COTJIALIEHUSI CO CTOPOHBI 3HAYMMOIO JUIsl HUX COLHMAJIbHOTO
OKpYy>XeHHs1 (OJM3KUX M yBa)KaeMbIX MUMU JtOojei). B xome BoCCTaHOBUTEIBHOM
MEIUalMy BaXHO, YTOOBI CTOPOHBI HMMEIHM BO3MOXKHOCTb OCBOOOAMTHCS OT
HETaTUBHBIX COCTOSIHMM, NPEKpaTWiIM Bpaxay U OO0peau pecypchl s
COBMECTHOT'0O MIOMCKA BBIXOAA U3 CUTYaIIUH.

BaxHeWIIMMH B BOCCTAaHOBUTEIBHOM IMOAXO0/I€E SIBJIAFOTCS MOHATHS Bpeaa (B

TOM YHCIIC 0O0UObl) U OTBETCTBEHHOCTH. Bpen B BOCCTAaHOBUTEIHHOM IMOAXOAEC —
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3TO JEUCTBUSA OJHOIO YEJIIOBEKa I0 OTHOUIEHUID K JAPYrOMYy, B pe3yibTaTe
KOTOPOTro ObLI MPUUYMHEH yIIepO, 4To-InO0 ObUIO HApPYHIEHO WX pa3pylieHo (B
TOM YHCJIE U OTHOIIEHUS), U YTO BOCIIPUHUMAETCS IPYTUM KaK HECIIPABEIJIMBOCTb.
[IpyunHeHre Bpega BeNET K TMOSBICHUIO HETaTUBHBIX TMOCIEACTBUN IS
NOCTPa/IaBILEro: MaTepUaIbHbIX, (PU3NUECKUX, Bpel B (opMe pa3pyLIMBIIUXCS
OTHOILIEHUH U T.A. Bpen — noHstie cyObeKTUBHOE, ONPEEISIETCS OCTPaAaBIIUM
(xkeptBoi). IloToMy  wucnpaBieHHME TNPUUYMHEHHOIO JKEPTBE BpeAa B
BOCCTAHOBUTEJIBHOM IOJXOJ€ HE SBISETCS HaKa3aHMEM JUIs  4YeJIOBEKa,
INPUYUHHUBIIETO BPEJl, OHO SBJISIETCSI BOCCTAHOBJIECHUEM CIPABEIJIMBOCTH U MUpPA B
coobmiecTBe. OTBETCTBEHHOCTh B BOCCTAHOBHUTEJIBHOM MOJX0J€ MOHUMAETCS KaK
0053aTE€IBCTBO MO 3arjIaKMBAHUIO BpPENa, TO €CTh HCIIPAaBICHUE HEraTHBHBIX
MOCHEACTBUNA  CIYYMBIIETOCS JUIsl  3aTPOHYTHIX cuTyanuen mmoxaen. Ilpm
3arJiaKMBaHUU Bpelia 00JIbIIOe 3HAYEHHWE UMEIOT pacKasHue U mpouieHue. Takum
0o0pa3oM, MOHSATUE CIPABEAJIMBOCTU B BOCCTAHOBHUTEIBHOM IOJXOJAE CBS3aHO
C 3aenaxcusanuem NpudyUHeHHo20 6pedd, U B 3TOM €r0 OTIIMYUE OT NPUHATHIX B
YTOJIOBHOM IpaBOCY NN IIPEICTaBICHUN 0 CIPABEINBOCTH
KaK HaKa3anuy HApyIINTEIsL.

OTBETCTBEHHOCTh 32 HCIIPABJIECHUE NPUYMHEHHOIO BpEJa pacCMaTpHUBAETCs
HE TOJIBKO NMPHU NPaBOHAPYIICHUU, HO U B KOH(JIMKTE, T€ CTOPOHBI YaCTO B3aUMHO
OPUYMHSIOT Jpyr JApyry Bpen. «llouck BUHOBAaTOro» He CHOCOOCTBYET
B3aMMOIIOHMMAHUIO M YPETyJIHPOBaHUIO KOHQIMKTa B OTIMYHME OT OOCYKICHUS
IPUYMHEHHOTO Bpeda W COBMECTHOrO IOMCKa IMyTell ero wuchpasieHus. B
IIKOJIbBHOW JKM3HM YacTo Bpeld ObIBaeT B3aUMHBIM (Apaka, OCKOpOJieHus),
COOTBETCTBEHHO, CTAaBUTCS BOIPOC O B3aMMHOM 3arjaXMBaHWU IMPUYUHEHHOTO
Bpena.

OgHuM M3 BaXHBIX  aClEKTOB  BOCCTAHOBHUTEIBHOIO  MOJAX0Ja
IPUMEHUTENBHO K HECOBEPIIECHHOJIETHUM SIBJIIETCSI BOCCTAHOBJIEHHE MO3UTUBHOIO
pPOIUTENHCKOTO BIUSHAA HA HUX, NOAJEPKKAa TMO3UTHUBHBIX HM3MEHEHUU
HECOBEPIICHHOJIETHETO CO CTOPOHBI €ro pPOAHBIX U ONM3KUX, MEAaroros,

OJIHOKJIACCHUKOB, ApPY3€H, a Takxke 3a00Ta 0 OyAyllieM: CO3aHHE YCIOBHM IS
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TOTO, YTOOBI TIPOU3ONIEAINICE «CTAJ0 YPOKOM» H TMOoA00HOE OoJbIile He

MOBTOPHJIOCH.

[lens cnemumanucra cinykObl MeAuaMu (BEAYLIETO BOCCTAHOBUTEIHHOTO
IporpaMM) COCTOMT B CO3JaHMM HAWIYYIIUX YCIOBHM [UIA peaau3aluu
MPUHIIMIIOB BOCCTAHOBUTEIBHOTO MOAX0Ja (BOCCTAHOBUTEIBHOTO MPaBOCYIHA).
Crneunanuct ciy>kObl MPUMHUPEHUS SIBISETCS HEUTpalbHOM (Urypoi, B paBHOM
CTETICHU TOJICPKUBAIOIICH YCUTIUSI CTOPOH, HamlpaBlieHHbIE HA ypETryJIUpOBaHHE
KOH(JIMKTHOM CUTYyaIuu 160 IIpaBOHAPYIICHUS (IpecTyIuIeHHS)
HECOBEPIIICHHOJIETHETO Ha OCHOBE BOCCTAHOBHUTENBHBIX MPUHIUIIOB. Crieruanuct
CIIy’)kObl TpPUMHUpPEHUs (BEQyIIMHA BOCCTAHOBUTEIBHBIX MPOrpaMM) CHaudaja
MOJATOTABIMBAET CTOPOHBI KOH(IMKTA (WJIM YYaCTHHUKOB IPOTHUBOIPABHOMN
CHUTyalldd) K COBMECTHOM BCTpeuY€ IO YyPEeryJupOBaHUIO KOH(PIUKTA W
3arIaKMBaHUI0 TNpPUYMHEHHOro Bpena. Ha coBMecTHOW BCTpeue CTOPOH
CHEIUAINCT CIIY>KObI TPUMHUpPEHHs (BEAYIIUH BOCCTAHOBUTEIBHBIX IMPOTpPamMM)
CO3/1aeT MAaKCHUMAaJIbHBIE YCIOBHUS [UIsl pealn3allid y4acmHUKAMU TIPUHIIUIIOB
BOCCTAaHOBUTEJIBHOTO OJXO/A.

o Ilpunuyuner 6occmanogumenbHO20 NOOX00a K ypezynupoeanuro KOHQIuUKmoe
U peazuposanuio Ha NPAGOHAPYUIEHUSA HECOBEPUICHHOJICMHUX:

1. BoccraHoBnenne y yd4acTHHKOB KOH(IUKTA/MPaBOHAPYIIEHUS CIIOCOOHOCTH
MOHUMATDH TOCJEICTBUS KOH(QINKTA WIA KPUMHUHAIBHOW CUTyalluu i ceos,
CBOMX OJM3KUX W JUIsl BTOPOM CTOPOHBI, NPEKpaLICHHE BPAXKIbI MEXKIY
YYaCTHUKAaMU KOH(IJIUKTA/IpaBOHAPYIICHUS.

2. OTBETCTBEHHOCTh OOWIYMKA TIeped JKEpTBOM (€cau B CHUTyalluud ObLI
MIPaBOHAPYIIUTEINb), COCTOSIIAS B 3arja)XUBAaHUN MPUYUHEHHOTO BpE/ia CHIIAMHU
camMoro oOmmunKka (HAaCKOJIBKO ATO BO3MOXHO M KaK 3TO peaJn30BaTh,
o0Cy>KIaeTcsi Ha BOCCTAHOBUTENBHOM MpOTrpamMmme).

3. Hcuenenue xepTBbI (€CIM B CUTyallMH ObLja )KEpPTBa) B MPOLIECCE 3arJIaKUBAHUS
HapyImIuTeJIeM MPUINHEHHOTO XEPTBE BpeJa M OTBETAa HA BOJHYIOUIUE KEPTBY

BOITPOCHI CO CTOPOHBI OOMIYHMKA 1 €0 POAHBIX.



4. TlpuHsSTHE CcaMUMHM y4YaCTHUKAaMU KOH(IMKTHOW cHUTyaruu (€Cld CTOPOHBI
KOH(JIUKTa «paBHBI») Ha ceOS OTBETCTBEHHOCTH MO €€ YPETyJIMPOBaHUIO,
MCKJIFOYAIOIIIEEe HACWIIME WIH JAJIbHEHIIee TPUUMHEHUE BPEIa.

5. IlmanupoBanme cropoHamMu KOH(IMKTa OyAyIIETO, MO3BOJSIONIETO H30€KaTh
NOBTOPEHUs TMOJOOHBIX CHUTyallud B JanbHeiiieMm, GopmupoBanue Ooliee
OTBETCTBEHHOTO MoBeAcHUA. [IpemoTBpanieHne «HAaBEUIMBAHUS SPJIBIKOB» Ha
YYaCTHUKOB KOH(M)IIUKTA WU TIPABOHAPYIIICHHSI.

6. BoccTaHOBIIEHHE Y YYaCTHUKOB CUTYallMH C MOMOILIBIO YBAKAEMBIX UMU JIFOAECH
IIEHHOCTHBIX YCTAHOBOK (OPUEHTHUPOB) MHUPHOTO MPOXKHBAHUSI B COOOIIECTBE.
[Tonnepxka co CTOPOHBI POAHBIX U OJU3KUX MO3UTHUBHBIX U3MEHEHUN Y CTOPOH
KOH(DIIMKTA, a TAKKE CAMOKOHTPOJISI Y HECOBEPIIEHHOJIETHUX TIPU BBITIOJIHEHUH
noroBopa. BoccTaHOBiIEeHHE KOHCTPYKTUBHOW POJAUTEIBCKOM TMO3UIMU TI0
OTHOUIEHHUIO K IPOCTYIKY HECOBEPILICHHOJIETHETO.

Cam miporiecc yperyJIupoBaHus KOHPJIMKTA U\WJIH pa3peuicHUs TPYAHON CUTyallluu

MpOXOAUT ITO3TAITHO.

o Ilpunyunet opzanuszayuu npouecca npo6edeHUs 60CCHAHOGUM EIbHBIX
npozpamm:

JIoOpOBOJILHOCTL y4YacTusi CTOPOH. CTOPOHBI YYacTBYIOT BO BCTpEue
NO0OpOBOJIBHO, TPHUHYXIEHUE B Kakou-mubo (opmMe CTOpOH K YYacTHUIO
HegonycTuMO. CTOpPOHBI BIIPABE OTKA3aTbCS OT y4acTUs B BOCCTaHOBUTEIBHOM
IIPOTrpaMMe Kak JI0 €€ Hayaja, Tak U B X0J1€ CaMOM ITPOrPaMMBlI.

NudopmupoBaHHOCTH CTOPOH. Benyminii BOCCTAHOBUTEIBHBIX IIPOTPAMM
00si3aH TPEJOCTaBUTh CTOPOHAM BCIO HEOOXOAUMYI0 HH(POpPMAIUI0 O CYTH
BOCCTAHOBUTEJIBLHOM IIPOTPAMMBI, €€ IPOLIECCE W BO3MOXHBIX IOCIEACTBUAX HX
Y4aCTHs WM HEY4YacTHUs B IPOrpamMmMe.

HeillTpaJibHOCTH Beayliero BOCCTAHOBUTEAbHBIX HporpamMm. Bexymmi
BOCCTAHOBUTEIBHBIX MPOTPaMM B PABHOW CTENEHU MOIJAEPKUBAET CTOPOHBI U UX
CTpeMJIEHHE B pa3penieHuu KoH@uukTa. Eciu Beayuii 4yBCTBYET, YTO HE MOXKET

COXpaHATh HEUTPAIBHOCTh, OH JIOJDKEH IMepeAaTh AeN0 APYroMy BeayLIEMY
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(MeauaTopy) WIM MPEKpATUTh Meaualuoo. Beayuuid HeWTpajgeH K CTOpOHAM, HO
HE HeWTpalieH K (akTy NPUUYUHEHUS BpeJia, TO €CTh KOHTPOJIUPYET, UTO HA BCTPEUE
CTOPOHBI JIOJIKHBI 0OCYUTH 3arjlayKuBaHUE OOMIYMKOM IMIPUUMHEHHOTO Bpe/Ia.
KondguaeHunajabHOCTh B BOCCTAHOBHUTEJIbHBIX NMporpamMmmax. Benymuii
nmporpaMM W Cly)k0a  NPUMHPEHHS  COXpaHseT  KOH(HUIACHIIMAIbHOCTh
MIPOMCXOAIIET0 B XOJE€ BOCCTAHOBUTEIIBHOM MPOrpaMMbl W MOPEAYyHPEKIAET O
BOKHOCTH  COXpAaHCHHS  KOHOHUIACHIMAIHHOCTH  yYaCTHHKOB.  Bemymuit
BOCCTAHOBHUTEIBLHOW MPOrpaMMbl MOKET IE€pPEIaTh COTJIACOBAHHYIO CO CTOPOHAMHU
nH(popMaIMIo 0 ee pe3yibTaTax B CTPYKTYpPY, HAPABUBIIYIO JIEJI0 HA MEIUALIUIO
(kak TpaBWJIO, ATO MOJMNHUCAHHBI CTOPOHAMH JOTOBOP, B  KOTOPOM
3a()UKCUPOBAHbl  PE3YJbTAaThl, KOTOpPhIE CTOPOHBI COTJIACHBI IepelaTh B

BBIIIECTOSIINE OPTAaHU3ALINH ).

OTBETCTBEHHOCTh CTOPOH M BeAylnero. Benymuii BOCCTaHOBUTEIIBHBIX
porpaMM OTBEYaeT 3a OEe30MaCHOCTh YYaCTHUKOB HA COBMECTHOM BCTpeuYe B
BOCCTAHOBUTEIBHOM TMporpaMMe, a Takke 3a COOJIoJIEHHe TMPUHIUIIOB U
CTaHJAPTOB BOCCTAHOBUTENbHOM Meauanuu. OTBETCTBEHHOCTh 3a pPe3yibTaT
MpOTrpaMM BOCCTAHOBUTEIBHOIO pa3pelieHruss KOH(PIMKTOB U KPUMUHAIbHBIX
CUTYyalluii HECYT YYacTBYIOIIME B HEW CTOPOHBI KOH(MIuKTa. Begymmuii He MOXKET
PEKOMEHJIOBaTh CTOPOHAaM MPUHATH TO WM HWHOE pPEIICHUE MO CYIIECTBY

KOH(JIUKTA.

Onucanue nporpamMmal.

3TAII 1. HOATOTOBUTEJBHBIN
3agaum padoThI Beaymero (Meauaropa):
1. monyunB wHpOpMaIUIO O Cclydae, ONPEACIUTh, MOAXOIUT JU OH TIO
KPUTEPUSIM J1J1s1 paOOThI C UCII0JIb30BAHUEM BOCCTAHOBUTEIIHHBIX MTPOTPAMM;
Kputepun, no KOTOpsIM Ciiydail MOXKET OBITh IPUHST B paboOTYy:

* CTOPOHBI KOHGIHUKTA (KPUMUHATBHON CUTYaI[i1) U3BECTHBI;



* B CIIy4asX, IJi€ €CTh OOMAYMK U MOCTPAJABLINI, OOMIUUK MPU3HAET CBOIO
BHHY (WA, KAK MUHUMYM, CBO€ YYaCTHE) B COAESTHHOM.

2. ecnu neno paszbupaercs B OGUIMAIBHBIX OpraHax (MWJIMLMSA, CYyI WU
KJIHu3I1), BbIsICHUTH, HA KAKOW CTaJNu pa30upaTeabCTBa HAXOIUTCS €TI0 U
KaKOBBI FOPUIMYECKUE MOCIIEACTBUS YCIEIIHOTO TPOBEICHUSI POTPAMMBI;

3. CBs3aThbCsl CO CTOPOHAMHU MO Tele(OHY U JOTOBOPUTHCA O MPOBEICHUU
UHAMBUAYAIbHON BCTpeud. Eciam ydJacTHHKamMH KOH(JIMKTA SBISIOTCS
HECOBEPILICHHOJIETHUE (OOUTYMK W/WIM MOCTPANaBIINA) U JAHHBIM ciay4yai
paccMaTpuBaeTCs KOMIIETEHTHBIMUA OpraHaMu, MeauaTop o0g3aTelbHO
CBS3BIBAETCS C 3aKOHHBIMU NPEJICTABUTEISIMA HECOBEPILIEHHOJIETHETO.

Benymemy (mMeauaTopy) HEPENKO HIPUXOAUTCS MPEOAOIEBATH CTEHY
MOJIO3PUTEIBLHOCTH, HENOHUMAaHUs, 5SMOLMOHAJIBHOTO HANPSKEHUsA, KOTopas
BO3HMKJIA U3-32 KOHQIMKTA UM KPUMUHAILHOW CUTYallUH, a TAK)Ke HEPEJKO M3-32
JNEUCTBUNA NPEICTABUTENICEH TOCYJAPCTBEHHBIX OPraHOB M YUPEXKICHUH, U
NPEMIOKUTh YYaCTHUKAM KOH(JIMKTa BOCCTAHOBHUTENBHBIA CHOCOO pa3zpenieHus
cuTyannu. B Xoze mpoBeneHHsI Mporpammbl BOCCTaHOBUTEIBHOM MEIMALHA Ha
MPOTSHKEHUN BCEM paboThI MEINaTopy HE00XO0ANMO TaKKe
YIEpXKUBATh  CKBO3HbIe 3ajauu. JX peasmsanus noMoraer CTropoHaM
NEPEeKIIIOUNThC Ha Oyaymiee M IMOCTPOUTh KOHCTPYKTHUBHBIM BBIXOJ U3
CJIO>KMBIIECHCSA CUTyallul. JTH 3a]1a4d TAKOBBI:

e JOCTH)KCHHE M yAEpKaHNE KOHTAKTa CO CTOPOHAMMU;

e CO3JIaHUE YCIIOBUM JIsl KOHCTPYKTHUBHOI'O BBIPAXKEHUS SMOIIHIA;

o cozzaHue 6e3omacHoil aTMoc@epbl BO BpeMs paboThI;

e CO34aHHC YCHOBI/Iﬁ JJIA B3aMMOIIOHUMAaHUA.

9TAII 2. BCTPEYA CO CTOPOHOM
1 ¢a3za. CoznaHue 0CHOBBI JJISl IMAJIOTA CO CTOPOHOM

3apava: npeacTaBuTh ce0s U IPOrpaMmy.



Paznmuunbie ponum CTOPOH B CHUTyallil TPOTHUBOIPABHOTO JIESHHS W,
COOTBETCTBCHHO,  NPHUHLHUIMHUAIBHBIE  PA3NMUYUS €€  TOCIHEACTBHHA  JUIs
MPaBOHAPYIIUTENS U KEPTBbI JUKTYIOT CIEUU(PUKY TpeaBapUTEIbHBIX BCTPEY
BEIYLIETO C KaXJbIM U3 HUX. B TO ke Bpems JOJKHA OBITh BHITIOJHEHA OJHA W3
HamOoJiee BaKHBIX 3a7ad BEAYyIIEro IO OTHOILIEHHWI0O K CTOpOHaM —
Oe3omnacHas artmocdepa BO Bpems paboThl. BcTpewasick co cTopoHamMu, MeIMATOP
JOJKeH T1M03a00TUThCS 00 H3TOM M YETKO VYSICHUTh Il cels, Kak OH
OyJeT NmpeacTaBsAThCA, TO €CTh :

¢ KTO OH U €T0 pOJIb B JIeTIC;

e POJb U PYHKIIMU OPTaHU3AINH, KOTOPYIO OH MIPE/ICTaBIISICT;

¢ €ro B3aMMOOTHOIIECHHUS CO CTOPOHAMH.
BapuaHTt npeacraBiieHus:
JloOpswiit 1ens! MeHst 30ByT (MpeacTaBuThes). S mpuiien mo moBoy CUTyanuu (...).
Nudopmaruio o Heil HaM nepenan (Ha3bIBaeTe YEIOBEKA WM OpraHu3anuio). S —
BEIyIIUH MPOrpaMM BOCCTAHOBUTEIBHON Menuanuu (Meauarop) (...) (Ha3bIBaeTe
OpraHM3alMIo WK CIyXO0y), S HE MPEICTABIIAI0 HU OJHY U3 CTOPOH, TO €CTh 5 HE
aJBOKaT M He coBeTyuk. Hama opranmsanust (ciiy>)k0a) momoraer y4yacTHUKaM
KOH(JIMKTa OpraHu30BaTh AHAJIOr JIPYr C JAPYTOM W CaMUM HaWTH BBIXOI W3
KoH(mMKTa 0€3 TmNpUMEHEHUS HacWUius. YdYacThe B HaAIIUX MporpaMMax
T00POBOIBHOE, TIOATOMY B KOHIIE pa3roBOpa BBl CAMU MPUMETE pelleHue, OyaeTe u
BBl B HEeW ydacTBoBaTh. Hamn pasroBop koH(UIEHIMATIEH, TO €CTh s HE Oyay
pasriamarh HUKaKyro MHGOPMAIMI0 KPOME BAIllero PEIICHUs y4acTBOBATH WA HE
y4acTBOBATh B HAIIMX Mporpammax. VICKIIOYeHHe COCTaBIsSET CUTYyAIlHs, €ClIH MHE
CTaHET M3BECTHO O TOTOBSIIEMCS MNPECTYIUICHHUH, B 3TOM ciy4dae s 00s3aH
COOOIIUTH B KOMIIETCHTHBIE OPTaHbI.

2 ¢aza. IloHumMaHue cUTyauuu

3agaya: moMo4Yb O0O3HAYUTH PA3IMYHBIC ACTEKThI KOH(JIMKTHOW CHUTYyaIluH,
BOXHBIC C TOYKH 3pPCHHUS YYAaCTHUKOB U TIPUHIIMIIOB BOCCTAHOBHTEIIHHOMN
MeTUAIIH.

Bo3MoxkHbIe 1eCTBUS MeauaTopa:



1. O0Ccy)KIEeHHe CUTYAIIUHU

OMOYb YEJIOBEKY (BOIpocaMu, nepedopMylInpOBaHUEM, YTOUHEHUEM H TIp.)
pacckaszaTtb O TOM, YTO MPOU3OLUIO (IO CUTyalluu, ceryac, mocie, o JIpyrux
y4aCTHUKAX, O TIOTEPIIEBILIEM, O APY3bAX, O CBOUX COCTOSHUSIX U UyBCTBaX, 00
OTHOILIEHUH K IPOU3OLIEIIEMY U €TO IOCIEICTBUAM);

BHUMATENBHO CIIYILIATh U YJIaBIUBaTh, YTO OECIIOKOUT YEIOBEKA,

B CJIy4ae He0OX0IMMOCTH MOMOYb MEPEKUTH CUITHHBIC UYBCTBA;

OOCYIUTh IIEHHOCTH OTHOCHUTEJIBHO Pa3IMYHBIX CIIOCOOOB pearupoBaHUS Ha
CUTYalLlMI0, PacCKa3aTh O LICHHOCTAX BOCCTAHOBUTEIILHON MEIUALUH.

OOCVYKIIEHHUE TTOCIEACTBUIA

O6CYI[I/ITI), K KaK¥UM IIOCJICACTBMAM IIPUBCIIa CUTYyallnA (HJII/I CIIC MOXKCT
HpI/IB€CTI/I), 4TO YCJIOBCKY B 3TOM HC HPAaBHUTCA. Ecau o MMOCJIICACTBUAX YIKC
YIIOMHUHAJIOCH ITIPpH O6CY)KI[€HI/II/I CUTyaluu, pC3roMUpPOBATh AJIs TOI'O, YTOOBI
Hepeﬁm K IIOMCKY BapHaHTOB BbIXO/JA.

3 ¢aza. [louck BapuaHTOB BbIX0AA

3ajaua: nojaepxKaTh NPUHATHE CTOPOHOM OTBETCTBEHHOCTH 3a

BOCCTAHOBUTECIILHBIN BBIXO/J| N3 CUTyalluH.

Oo6cy:xknaemblie BONPOCHI:

KaKu€ BBIXOJIbl BO3MOXHBI W3 CO3JABIICHCS CUTyalldd W K KAaKUM
MOCIIEICTBUAM 3TH BBIXOJbI MOTYT IPUBECTH;

MIBITAJIUCH JIM CAMU PA3PEIINTh CUTYaAIUIO, BCTPETUTHCS CO BTOPOM CTOPOHOM;
BAPUAHTHI 3aTrJIAXKUBAHUS BPEa;

B Cllydae BO3MEIICHUS yiiepOa pOAMUTENISIMH W JAPYTHUX TpaT POAUTENCH
(Hampumep, Ha ajBOKaTa) OOCYIUTh, B 4YeM OyAeT KOHKPETHBIH BKJIA
HECOBEPIIICHHOJIETHETO B 3arjakXMBaHUM Bpejla, B YaCTHOCTH, KaK OH OyJeT
BO3MEIIATh TPAThI POJIUTEIICH;

€CIM B CHUTyalldd YYacTBOBAJM HECOBEPIICHHOJETHUE, OOCYIUThH TIIJIAHBI
HECOBEPIIICHHOJETHUX Ha Oyayliee, MOIACPKKY ATHUX IIJIAHOB CO CTOPOHBI

poauTenel U OIMKaWIIero COUMaIbHOTO OKPYKEHHUS;



e pacckazaTh O BCTpPeYE€ CO BTOPOW CTOpPOHOW (eciu OHa ObUIa) WU O
BO3MO>KHOCTH TaKOW BCTPEUH;

o 00CYIUTH BCTpEUy C JIPYrol CTOPOHON Kak BO3MO>KHBIN BapUaHT JEHCTBUA,
HaIlpaBJIEHHOIO Ha BBIXOJ M3 cUTyauuu. [loguepkHyTh, 4YTO IJIaBHBIMM Ha
BCTpEYE SBJISIOTCS CTOPOHBI, & MEIUATOp O0ECHeYHBAET KOHCTPYKTUBHOCTh
1 0€30MacHOCTb;

o MPEMIOKUTh CPOPMYIHPOBATH NIEPEUEHb BOIPOCOB, KOTOPHIE CTOPOHA XOYET
o0OcyxaTh Ha BcTpeue (chopMHUpoBaTH TOBECTKY JTHS);

o MNpOoMHPOPMHPOBATH O  IOPUAMYECKUX  MOCIEACTBUSAX  3aKIHOYEHUS
NPUMHUPUTEIIHHOTO COTJIAIIECHUS;

e €CIIH CTOPOHA HE COIVIACHA HA BCTPEUY, MOXHO BBISICHUTH INPUYHHBI TAKOTO
Hecornacusi. MOXHO TpeMIoKUTh (HOPMY UYEITHOYHOM MEAMALMM, a TaKXKe
JIpyrye MporpaMMbl BOCCTAHOBUTENBHOTO MpaBocyAusi: Kpyru nim cemeiHbie
KoHpepeHuuu. B ciiyuyae kareropudeckoro Hecorjiacusi Ha JroOble (popmbl
OOLIEHUSI MOYKHO TMPEMIOKHUTh HE peliaTh BOIMPOC OKOHYATEIBbHO U OCTaBUTh
MaMsTKy U CBOU KOOPAUHATHI;

e HE3aBUCHUMO OT COIJIACHS HAa BCTpEUYy OOCYAUTh, TPEOYETCS JIU MOMOIIh KaKUX-
TO CHELUAINCTOB;

e €CJIM CTOpOHA COIJlacHa Ha BCTpeUy CTOPOH, IPUCTYNUTh K 4 (a3se.

4 ¢a3a. IloaroroBka K BcTpeye

3amava: NposICHUTh CyTh NPEACTOSIICH NPOLEeAypbl U MOAACPKATh NPHUHSATHE

CTOPOHOI CBOEU pOJIM HA BCTPEUE.

Bo3moskHbIe neiicTBUSI MeauaTopa:

e PpacckazaTh O (opmare NMPUMHUPUTEIHHONU BCTpeud (00CYKIaeMBIX BOMPOCAX,
npaBuiax, poOJM  CTOPOH, MEAMaropa, 3aKOHHBIX  MpeJCTaBUTENEH,
BO3MOXKHOCTH y4acTus apyrux jui). ChopMUpoBaTh Ha OCHOBE MPEIBIIYIINX
ATANoOB MOBECTKY AHS BcTpeuu. [Ipu oOCykaeHuHn mpaBUil BCTPEUU CIPOCHUTD,
TOTOBBI JIU YYaCTHUKHU UX COOJIIOIATD; MPEJIOKUTH BHECTU JOTIOTHEHUS;

e €CJIM CO BTOPOM CTOPOHOM elie He ObUIO MHIUBUAYAIbHOW BCTPEUH, MOSICHUTD

€C IIpaBO O0TKAa3aTbCA OT YUAaCTHA B IIPOIpaMME;
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¢ TMOSICHUTH CBOKO POJIb MEAUATOPA HA COBMECTHOW BCTpeUe (OTBETCTBEHHOCTH 3a
0€e30MacHOCTh,  KOOPAMHUPOBAHUE  JCUCTBUM,  TOAJAEpPKKA  JIHAJIOTa).
[ToguepkHyTh OTBETCTBEHHOCTH CTOPOH 32 IPUHITHE PELICHUS;
o 00CynUTh MepeyYeHb YYACTHUKOB OyIyliel BCTPEUH, MPEANOYTUTEIBHOE BpeMs
U MECTO BCTPEYH;
o TMoOJIarofapuTh 3a Oecely, OCTaBUTh KOHTAKTHBIA TeleOH U MaMATKY O
porpamme.
IIpaBuia BcTpeyun
He nepebuBaTh - y KaXXJ1I0TO €CTh BO3MOXHOCTB OBITh BBICTYIIIAHHBIM J0 KOHIIA.
He ockop0:s1Th, 4TOOBI BCE UyBCTBOBAMU ce0s1 B 0€30MaCHOCTH.
Kon¢uaeHnuanbHOCTh — HE paccKa3blBaTh OKPYKAIOIIKUM, YTO MPOUCXOIWIO Ha
BCTpeye (TONBKO pe3yJIbTaT WK MOJINUCAHHBII 10r0OBOP).
Kaxxapiif yuacTHUK MOKET IPU HEOOXOJMMOCTH MPEMJIOKUTh CAENIATh NEPEPHIB,
NEPEHECTH MPOIOJKEHUE BCTPEUH Ha APYTOil IEHb.
Meanatop MOXET TOTOBOPUTH C KEM-TO W3 yYaCTHHUKOB HAEIWHE, a TaKxKe

Y4aCTHHUK C MCOAHUATOPOM.

ITAII 3. BCTPEYA CTOPOH
1 ¢paza. Co3ganue yCJa0BHH ISl AMAJIOTA MEKIY CTOPOHAMH
Bo3moskHbIe neiicTBUSI MeauaTopa:
1. 3apaHee MOATOTOBUTH MECTO ISl BCTPEUU CTOPOH;
2. TIONMPHUBETCTBOBATH YYaCTHUKOB, MOOIAroOAapuTh 3a TO, YTO TIPHIILIH, €CITH
HE0O0XO0IMMO — TTO3HAKOMUTh YYACTHUKOB JIPYT C IPYTOM;
3. OOBSIBUTH 1IETM BCTPEYH, OIMJIACUTH TPaBWIA, OOO3HAYUTH TO3UITUIO
MeInaTopa;
4. OO0BSBUTH OCHOBHBIC ITyHKTHI TTOBECTKHU JHSI.
2 ¢aza. Opranusanusi IUAJI0TAa MEK1Y CTOPOHAMHU
3amava: opraHu30BaTh B3aMMONIOHMMAHKE B IIPOIIECCE AUaora.

Bo3MoxkHbIE 1eCTBUSI MeaUaTOpa:
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l. mpemymoxuTh CTOPOHAM pACCKA3aTh CBOK BEPCUIO CIYYHMBUIETOCA W €rO
MMOCJIC/ICTBUS;
2. IPEJI0KUTh CTOPOHAM BBICKA3aTh CBOE OTHOIIEHUE K YCIBIIIAHHOMY;
3. mopaepkaTh AWAJOr MEXAY CTOPOHAMH [0 MOBOAY CHTYyallud MW €€
nocieAcTBUid. B xoae BcTpeun HEoOXoauMO TpaHCHOPMUPOBATH HETaTHUBHBIC
BBICKA3bIBaHUSI TaK, YTOOBI 3TO IOMOTajd0 KOHCTPYKTUBHOMY JHAJIOTy, U
YCUJIUBATh MO3UTUBHBIC UJIEU U IIATY 10 OTHOLICHUIO IPYT K JIPYTY.

3 ¢asza. Ioaaep:kka BOCCTAHOBHMTEIbHBIX J1eHCTBUIA HA BCTpeye

U puKcanus pelieHHd CTOPOH.

3apaum:

1. NOAJEpPXKAaTh IOHMMAaHUE W NPU3HAHUE MOCIEACTBUN KPUMHUHAIBHOU
CUTYalIlNH;

2. NOJJIEP>KATh U3BUHEHHUS U MIPOILECHHUE;

3. UHULMIPOBATh MIOUCK BAPUAHTOB PEUICHUHN U aHAJIN3 NPEJI0KEHUN;

4. o0cyauTh M 3aUKCHPOBATH B3aUMOIIPUEMIIEMBIE BAapUAHTBI PA3PEILICHUS
CUTYallNH;

S. 00CYyANTh U PUHATh MEXAHU3M peaTU3alMK PEIICHUH.

4 ¢paza. O0cyxaeHue 0Oyayuiero
3agaya: nojaaepxKaTh NPOSKTUPOBAHUE OyAYIIETO YUaCTHUKOB.
Bonpocsl 1151 00Cy:KIeHust:
e YTO OyJEIlIb JeNIaTh, €CIU MOMAICIIh B TOX0XKYIO CUTYaIIHIO;
¢ YTO HYXKHO CJIeJIaTh, 9YTOOBI MOJJOOHOE HE TTOBTOPHIIOCH;
e Kakyw mnpodeccuto (CrnenuajbHOCTh) XOYEllh IMOJYYUTh U KTO MOMKET
MOIeP)KATh TEOSI B ATOM;
o dYeMm Oy/els 3aHUMAaThCSl B CBOOOTHOE BpeMsl, €CTh JIM JKEIaHHE 3aHUMAThCS
B KakoM-TMOO KpYyXKKe, CEKUUH, KIy0e U KTO MOXKET MOMOYb 3TOMY
OCYILIECTBUTHCA.
5 ¢aza. 3aki0ueHne corameHus
3anayva: 3apUKCUPOBATH TIOCTUTHYTHIE PE3yIbTaThl U JJOTOBOPEHHOCTH.

Bo3MoxkHbIe 1eCTBUS MeauaTopa:
12



o (pukcupoBaTh pelIeHUS U YETKUH TIJIaH UX PeaTh3alIiy;

o 00CynUTh, 4TO JIeJIaTh, €CJIM IJIaH HEe OY/JET BBITIOJIHEH;

« 3aUKCUPOBATH YCTHOE COTJIAIICHUE WJIM TUCEMEHHBIN JOTOBOP.

6 ¢pasza. Peduiexcus Bcrpeun
o 00CynuTh, YIOBIETBOPEHBI JIU YIACTHUKH BCTPEUCH, OCTATIOCH JIM YTO-TO
HEJI0TOBOPEHHOE?

e CIIPOCHUTBH, YTO BAKHOTO JIJIsI CE€Os1 OHU y3HATU B PE3YJIbTATEC BCTPEUH.
Ilocne ecmpeuu, no 603MONCHOCMU, OP2AHU308AMb Ydenumue ¢ pPaccKa3om
Cmopon Opye opyay o cebe (Kmo umo 1ooum, yem 3aHUMAaemcsl, 8 uem 4yecmeyem

CB010 ycneuwHocm b).

AHAJIMTUYECKASA BECEJJA
(Mo:xeT npoXoauTh Yyepe3 2-3 Helen)
3amaun:
1. mpoBecTH pediieKcHIo pe3yIbTaTOB MEIUALINY;
2. BBIICHHUTD, BBIIIOJIHEHO JIM JIOCTUTHYTOE COTJIAIIECHHUE;
3. 00CyAUTh LIEHHOCTH BOCCTAHOBUTEIBLHOTO COC00a pa3penieHus: KOHPIUKTOB U
KPUMUHAJIBHBIX CUTYaIuH.
Bomnpocs! Ajis1 00cy:KIeHHS € OAPOCTKOM M €ro POANTEISIMH:
e Kak pa3BMBAIOTCS Ballld OTHOIIECHHUS U KaK BBINIOJIHAETCS I0TOBOP?
e YTO BaXXHOTO JUIsl ce€0sl BBl MTOHSUIN B Pe3yJbTaTe BCTpEUH?
e pacckazajid JM NpO MEAMAIMI0 JIPY3bsSM, 3HAKOMBIM, KaK OHU K 3TOMY
OTHECIUCH?
o OBIBAIOT JIU y HUX CUTYyallUM, TJI€ HYXXEH MEAUaTop, MOCOBETOBAIU OBl

00paTUThCS K MeIMaTopam?
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IIpuMepHBIA TeMaTHYECKHMI IVIAH MeIMalMU (BOCCTAHOBHUTEIbHOMI

npouexypbl)
Ne Tembl Kour.
4acoB
1. | IIpenBapurenbHast BCTpeYa C aAMUHUCTpPALIHEH 00 1
UM [eJaroraMH, HUMEIOIIMMHU OTHOILICHHE K  CJIOXKHBILIEHCS
CUTYaIUH.
2. |IIpenBaputenpHas BCTpeda C KaXJ0H M3 CTOPOH KOH(JIHMKTa IO 3
OTJEJIBHOCTH (IIpe/IBapUTENIbHBIE BCTPEUH)
3. | [IpumupuTenpHas BcTpeya 1,5
4. | Ananiutuueckas 0ecena, oOpaTHasi CBA3b 0,5
5 | Hanmcanue otyera 1
Hroro 7
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